
Policewoman’s baby taken into care after 
NHS error
Officer was arrested and separated from children for three 
weeks when doctor mistakenly diagnosed fractures

The couple, whose identities are hidden in this illustration, endured ‘a nightmare’
I LLUSTRATION:  JAMES COWEN
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A police detective and her husband were arrested and had their
children taken into foster care after a hospital wrongly
diagnosed fractures in their baby.

The ordeal began last October after their eight-month-old rolled
o� a double bed in their home near Wrexham, north Wales, and
broke his leg.

His mother, 32, had left him for a few seconds as she grabbed a
nappy liner. She heard a thud, followed by a cry of pain. Her

MENU tuesday june 8 2021

https://www.thetimes.co.uk/profile/emily-dugan
https://www.thetimes.co.uk/article/policewomans-baby-taken-into-care-after-nhs-error-kl58gvdsb
https://twitter.com/intent/tweet?text=https://www.thetimes.co.uk/article/policewomans-baby-taken-into-care-after-nhs-error-kl58gvdsb
https://www.facebook.com/sharer/sharer.php?u=https://www.thetimes.co.uk/article/policewomans-baby-taken-into-care-after-nhs-error-kl58gvdsb
https://www.thetimes.co.uk/article/policewomans-baby-taken-into-care-after-nhs-error-kl58gvdsb
https://www.thetimes.co.uk/article/policewomans-baby-taken-into-care-after-nhs-error-kl58gvdsb
https://www.thetimes.co.uk/


first reaction was to take her son to hospital. It triggered a series
of events that she still relives in flashbacks.

Doctors at Wrexham Maelor A&E x-rayed the baby’s chest and
pelvis but failed to notice his broken leg and discharged him.
Still concerned, the mother went to her GP and to hospital
again. Finally, more than three days after he first fell, Glan
Clwyd hospital diagnosed the break. The woman and her
husband, also 32, received no apology. Instead they were
accused of abusing the baby.

When the break was eventually discovered, it triggered a child
protection investigation, meaning a series of full-body x-rays
were taken to check for signs of abuse. It was then that doctors
said they had found four fractures to his arm and other leg,
despite no paediatric expert having looked at them. In fact, they
were normal signs of bone growth.

They were separated from the baby and their three-year-old son
for nearly three weeks and spent ten hours in a cell. Five
months later the mother is su�ering from post-traumatic stress
and has been unable to return to work.

The detective constable has asked not to be identified, but is
speaking to hold the hospital and local authorities to account.
“This series of failings and the consequences that followed,
caused immeasurable pain and distress to my husband, myself
and our close family members, not to mention the unknown



impact on our children,” she said. “We were put through a living
nightmare, separated from our boys and prevented from living
as a family, a basic human right.”

The mother was arrested in hospital where she had been
staying with her baby to have the checks done. She was not
allowed to say goodbye. Her husband was arrested in front of
his older son. They were held for ten hours before being
released on bail. She said: “My son is breastfed and had not
previously been away from me for more than about an hour, yet
while in pain and in need of comfort, we were separated in the
cruellest of ways.”

Accepting that she was wrong to have left him alone, she added:
“I should never have left my baby unsupervised even for a few
seconds and I will have to live with that mistake for the rest of
my life. I feel guilty because of the pain he must have su�ered
but mainly now because of the events that followed and the
upset it caused my whole family.”

Three days after the children were removed, a report from an
expert radiologist at Alder Hey children’s hospital in Liverpool
cast doubt on the diagnosis, saying there was only one clear
break and the images were not clear enough. Instead of
immediately taking more x-rays, Glan Clwyd waited another ten
days. It took another three days for a report from Alder Hey to
confirm that there was only one fracture — the broken leg
consistent with a fall — and that all other supposed fractures
were simply infant bone growth. Only then were the children
returned to their parents.



The parents believe the misdiagnosis was a result of doctors
looking for signs of abuse.

The mother said: “There is surely no room for confirmation bias
among medical sta�, especially when mistakes have such dire
consequences as separating children from their family or
potentially missing injuries genuinely inflicted on another
child.” Confirmation bias is a tendency to treat information as
support for existing beliefs.

A nurse who overheard the mother on the phone to her own
mother, panicking about whether their sons could go and live
with them, was recorded by social services as suspected
“collusion” between the mother and grandmother. This was
used to justify putting the children into foster care. The boys
were in foster care for eight days before being transferred to
their maternal grandparents, after pressure from the family’s
lawyer. The parents were still not allowed to visit them at home.

The impact on the boys was significant. The eldest called the
foster carer his baby brother’s “new mummy” and soiled
himself at a contact centre when he was already potty trained.
His mother was unable to visit after being told to isolate after
exposure to Covid-19 in police custody. The only way she could
speak to her children was on a video call as her baby cried in the
background.

“It was heartbreaking and bizarre to see our children being
handled by complete strangers, in di�erent clothes and in an
unfamiliar house. I sang to our baby and he stopped crying
when he heard my voice,” she said.

After he came home, her older son su�ered from night terrors
where he woke up shouting: “I thought mummy wasn’t here”.
The baby now uses a dummy.

The family say they were put under pressure to put their boys
into foster care. If a parent does not want a child to be taken
into care, a decision would normally be taken in family court.



“Foster care should be a last resort when family is available.
Even if the other fractures had existed the boys could have gone
to another family member,” the mother said.

The case came to light a week after Isabelle Trowler, the chief
social worker for England for children and families, said too
many children were bring wrongly taken into care.

The mother said: “I cannot describe the pain of being separated
from your children and trying to live and function without
them. We were on our knees. I felt empty and numb, as though I
was not fully alive or present.”

Denbighshire county council said: “All safeguarding processes
were followed in this case and all decisions were made as part
of a multi-agency safeguarding forum. It would not be
appropriate to comment further on an individual case.”

Gill Harris, deputy chief executive of Betsi Cadwaladr
University Health Board, which runs Glan Clwyd and Wrexham
Maelor hospitals, said: “I would like to o�er my sincere
apologies to the family for the distress this experience has
caused them. We will meet them in the coming weeks to share
the findings of the investigation into their complaint.”

@EmilyDugan
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Show 1 previous reply

It would be appropriate to set an example by taking proper and 
decisive action against the "authorities" who've scarred and 
damaged a family for life and not just sweep the matter under the 
carpet with some meaningless words and an apology.
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F FlownTheNest Darryl Phillips
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This article had been couched in content designed to induce a 
one sided reaction such as yours. You have assumed that, from 
this one sided perspective, “authorities” should be taken to 
task. Possibly, but there is a far bigger picture than could 
possibly be covered in a piece such as this. Nor has any attempt 
been made to do so. A prime example of “click bait?”

Recommend (3)Reply

K Keith6646 Darryl Phillips
21 MARCH, 2021

https://www.thetimes.co.uk/article/i-found-one-bruise-and-they-took-my-baby-away-63bn5mdx0
https://www.thetimes.co.uk/article/why-i-denied-shaken-baby-syndrome-x8nql2dzn
https://www.thetimes.co.uk/article/community-standards-and-participation-guidelines-j37pxbwp0


Show 1 more reply

Expect yet another totally meaningless statement that "lessons 
will be learned"
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Sounds like a hospital cover up for gross incompetence after 
missing the original fracture.
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This makes me feel ill. I'm so relieved the family have been 
reunited but it's terrifying this happened in the first place. I have 
huge sympathies with the mother after the baby rolled o� the bed - 
when my child was about six months she did a forward roll o� 
ours. My mistake was turning my head to ask my partner to do 
something. And it was a mistake, a most sickening mistake as I 
heard the thud. Thank God she bounced. (Especially after reading 
this story.)
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Y Yorkshire lass MB
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I suspect that there are very few of us who have not had a baby 
fall o� a bed, particularly when they are the age of this baby 
and move around quickly.
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M Mr Byrnes MB
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My baby had quite a few falls like this too. I think it's common.
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I Illich Shem
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The doctor is an incompetent who should be struck o� and 
prosecuted. Those who make gross errors need to be personally 
liable and sued.
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Indeed. The Doctor would be my first port of call. Before the 
notes mysteriously vanish.
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L Lucy's dad Illich Shem
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Doing this to a copper, oh dear not going to end well.
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F Fiona Rhys jones
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I live in north wales and Glan Clwyd hospital is the only hospital in 
the country to still be in special measures after 4 years. Their 
reporting on covid figures in the beginning was shocking , they 
decided to use a di�erent computer system to every body else. The 
administration and management is a joke. A 5 year old could do 
better. We had the worst neglect case in nhs history for patients 
with mental Health. Ward 13 had to be closed as a result. It was 
harrowing for the families. They obviously haven’t learnt a thing. 
That poor family. I’m so glad they are back with their boys. 
Something seriously has to be done in the way that hospital is 
run. (Edited)
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My family all use Glan Clwyd hospital. It is amazingly poorly 
run. The sta� are lovely though.
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21 MARCH, 2021

But that scenario only happened because a medically qualified 
individual at that hospital alerted social workers to an incident 
of child abuse. And social workers would never bus parents to a 
police station to be interviewed. Funnily enough, that's a police 
o�cer's role.
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My Son did his first "rollover" at 4 months. I had turned away for 2 
seconds and he was on the floor, I had been changing him on my 
Bed. 
I rushed him to the Hosp and the sleepiness he had after he got 
over the fall, was due to his nap time! 
Everyone was lovely about it. 
5yrs later I had a call from Social services. Had I a baby? I said yes. I 
had just had my Daughter.  
"We need to see your Son about his fall, immediately". Well, you 
can't said I, he is at School.  
Embarrassment all round. 12yrs later my Daughter broke her Leg in 
a Car Crash. As soon as I left her bedside Social services would ask 
if I had beaten her. They weren't happy until I showed them the 
state of the Car and my broken Jaw! 
 
I just cannot imagine how awful these Parents must feel, nor their 
poor Children. You read dreadful stories about people killing 
Children yet decent Parents are hounded....See more
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Wow, how awful. Social services sounds like it’s full of nanny 
state fools that should be fired. (Edited)
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"All safeguarding processes were followed in this case and all 
decisions were made as part of a multi-agency safeguarding forum. 
It would not be appropriate to comment further on an individual 
case.” Sounds like a load of frog excreta. What, in heaven's name is 
a "multi-agency safeguarding forum" ?  Safeguarding the child or, 
more likely, safeguarding the agencies from individual 
responsibility. No matter, sue all of them. Get some good lawyers, 
as it appears to be an obvious case of negligence with damages 
accruing.
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this would involve social workers, managers and police o�cers 
FYI
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The family needs safeguarding from the “multi-agency 
safeguarding forum”,  not the other way round. The “multi-
agency” statement summarises everything that’s wrong with 
the UK and its bloated “bodies”, “quangos” and “agencies” from 
Public Health England (and Scottish and Welsh equivalent) to 
Social Services. If half the public sector were fired and taxes 
reduced, the country would be a far better and safer space.

(Edited)
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The issue here is more to do with medical inexperience, perhaps 
even malpractice,  than social services overreacting.  Interpreting 
XRs in children is notoriously di�cult,  yet it took days to get them 
reviewed by a radiologist.   
 
The key question for me is who made the original multiple fracture 
diagnoses and what was their level of experience?  was a consultant 
involved at the first suspicion of neglect?  If not why not, and if yes 
competence must be questioned.
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The question is whether the children’s service procedure 
required a declaration from a paediatrician - because it appears 
that whoever they did ask was not qualified in the first place. 
There should be national guidelines about this and they should 
be standard so that evert doctor/ local authority doesn’t have to 
learn how to do this from scratch and the hard way.
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We’ve all left our babies for that fraction of time because we’ve 
forgotten something.  It shouldn’t happen but it does.  My newborn, 
who I thought was immobile, rolled o� the changing trolley in the 
middle of the night, in the second I turned to get a wet wipe.  
Fortunately she fell onto a pile of towels.  No harm done.  Feel very 
sorry for this family and the anger at the arrogance of those who 
dealt with them.

Recommend (58)Reply

Feedback

View more comments

About us Conta

Help The T

The Sunday Times Editorial Complaints Place 

Classified advertising Displa

The Times corrections The S

Careers

GET IN TOUCH

The Times e-paper

Times Currency Services

Times Print Gallery

Times Crossword Club

Times+

Times Expert Traveller

Schools Guide

Best Places to Live

Sportswomen of the Year Awards

P d

MORE FROM THE TIMES AND THE SUNDAY TIMES

 BACK TO TOP

https://www.openweb.com/powered-by
https://www.thetimes.co.uk/about-us
https://www.thetimes.co.uk/static/contact-us/
https://www.thetimes.co.uk/help
https://www.thetimes.co.uk/static/the-times-editorial-complaints
https://www.thetimes.co.uk/static/the-sunday-times-editorial-complaints/
https://www.newsukadvertising.co.uk/the-times/announcements
https://www.newsukadvertising.co.uk/
https://newscommercial.co.uk/
https://www.thetimes.co.uk/corrections
http://www.thesundaytimes.co.uk/corrections
https://www.newscareers.co.uk/
http://epaper.thetimes.co.uk/the-times
https://www.timescurrencyservices.co.uk/
https://times.newsprints.co.uk/?utm_source=the_times
https://www.thetimes.co.uk/puzzleclub/crosswordclub/
https://www.mytimesplus.co.uk/
https://www.thetimes.co.uk/travel/
http://www.thesundaytimes.co.uk/parentpower
https://www.thetimes.co.uk/best-places-to-live
https://www.sportswomenoftheyear.co.uk/
https://www.thetimes.co.uk/podcasts


Podcasts

Privacy & cookie policy Licensing

Cookie settings Site map

Topics Commissioning terms

Terms and conditions

© Times Newspapers Limited 2021.
Registered in England No. 894646.
Registered office: 1 London Bridge Street, SE1 9GF.

https://www.thetimes.co.uk/podcasts
https://www.newsprivacy.co.uk/single/
http://www.newslicensing.co.uk/
https://www.thetimes.co.uk/html-sitemap/
https://www.thetimes.co.uk/html-topic-sitemap/
https://www.thetimes.co.uk/static/commissioning-terms/
https://www.thetimes.co.uk/static/terms-and-conditions/

